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Complaints procedure:

The surgery has a complaints procedure which is followed in the event of any complaints.   The procedure is in line with the criteria operated within the NHS.

A copy of our complaints procedure is on our notice board.

We aim to give the highest possible standard of service.   Should problems arise, we try to deal with them promptly and correctly. Initial response is usually within 48 hours
Should a patient make a complaint, they are handed a copy of the procedure (kept in folder in reception) and asked to contact the practice manager with details of the complaint.   If the complaint is made on behalf of another person, we have to know that the person has granted permission to the complainant.   A note signed by the person concerned is needed (unless they are incapable by reason of age or infirmity).

The procedure has a time scale within it and we aim to keep to that schedule.

The complaint will be taken to the next clinical meeting for discussion and agreement on any actions to be taken.
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